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The Permit Office will be implementing the new Permit Program on 
September 9, 2024. 

 
The public will still be able to come into the office to apply and pay for 

permits, but they will also be able to apply, submit and pay online as well. 
 

If you have any further questions, please feel free to contact the office at  
337-898-4300. 

 
How to create an account to apply for a permit/review the progress of the permit requested. 
 

• Go to the Vermilion Parish Police Jury website at https://vppj.org/  
a. On Home Page of vppj.org 

i. Under Public Notice 
ii. Click on the Permit Civic Access Link 

-OR- 
iii. Click on Departments at the top of the Home Screen 
iv. Click on Permits 
v. Click on the Permit Civic Access Link 

-OR- 

• Enter the link below in your search engine. 
https://vermilionparishla-energovweb.tylerhost.net/apps/selfservice 

 
1. Click Login or Register 

 
 
 
 
 
 

2. Click Create an account 

https://vppj.org/
https://vermilionparishla-energovweb.tylerhost.net/apps/selfservice
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3. Enter your information and Click Sign up 

  
 
 
 
 
 
 
 
 
 

4. You will be sent a code to your email. The email will be titled: “Welcome to your 
Community Access account”. Enter the code and Click Verify 
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5. Click Continue 

 
6. Fill out the *required* information and Click Next (Once you pick Contact Preference then 

only one of the phone numbers will be required) 

 
7. Fill out the *required* information and Click Submit 
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8. Click Apply (To apply for a new Permit) 

 
 
 

 
9. Search in the search engine or Click “All” to choose the Category you need a permit for 
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10. Fill out the *required* information and Click Next 
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11. Your information will be in the Applicant Card but you will need to Add “+” the Contractor 
and Homeowner information then Click Next 

 
• Entering the Contractor Contact 

12. Enter *required* information and Click Submit (Only one Phone Number is required, once 
you enter one the other two are no longer required) 
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• Entering the Homeowner Contact 
13. Enter *required* information and Click Submit (Only one Phone Number is required, once 

you enter one the other two are no longer required) 

 
 
14. Now the Contractor and Homeowner Contact information has been entered you Click Next 
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15. Enter *required* information and Click Next 
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16. Add Attachments/Files such as: Construction Plans/Scope of Work and Cost Estimate 
Documents. Required Files are labeled “required” at bottom of each card. Click Next when 
finished. 

 
 
 
 
 
TIP: Use the “Back” button in lower left corner to go back to a previous step. You can use the 
“Create Template” button to create a template of the permit application if you will be completing 
more than one application for the same permit type. Please note attachments will not save in a 

template and will need to be reattached on each new template that you use. 
You can also use the “Save Draft” button if you want to save a draft and complete the application 
at another time. 
* To find your saved templates or drafts, click on your name in the upper right corner and then 
click “Saved Work”. 
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17. Type you name for the Electronic Signature, click on the Toggle next to Enable Type 
Signature to type a signature or use mouse to draw your signature in the “Draw Signature 
Here” box. Click Next 

 
18. Review the information submitted by you and Click Submit 

 
19. Click Continue to Permit 
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20. It then brings you back to the Permit you just created to see the progress, fees, workflow, 
etc. of your permit 

 
21. If you want to see all the permits, inspections and invoices you have, click “Dashboard” at 

the top of the screen 
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22. This is what the Dashboard looks like 

 
23. Once the permit is ready to be paid you will be able to Click Add to Cart on the Dashboard 

screen -OR- Click View My Permits 
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• If you Click Add to Cart 
24. Click Check Out once you are in the Shopping Cart 

 
 

• If you Click View My Permits 
25. Click on the Permit Number (ex. ADD&Remod-2024-0005) 
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26. Click Fees 

 
 
27. Click the Invoice Number to review the Invoice 
28. Click Add to Cart 
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29. Click Check out 
 

 
Reviews: 
If your permit has a Review, you can see the status of the review in the permit workflow.  
If the reviewer needs you to resubmit files, you will receive an email requesting that you request 
files through Vermilion Parish Permits site. 
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1. 1. Click “Reviews” button to read comments about the Review 
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2. Click “Attachments” button to upload a new file 
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3. Click “Select Type” to categorize the new file you are uploading 

 
4. Click “+” and attach file from your computer 
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5. Click “Submit” 

 
6. Click “Ok” 
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7. Respond to the email you received about the Review letting Vermilion Parish Permits know 
you have uploaded new file(s). 

 
Inspections: 
If your permit has inspections, you can request an inspection through your Vermilion Parish 
Permits profile.  
 
1.Click “Request” in the “Available Actions” card. 

 
 

2. Enter contact name, contact phone, requested date, AM if you prefer a morning inspection 
or PM if you prefer an afternoon inspection. Then click “Submit” 
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3. Click the blue “Back” back button to go back to your permit 
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4. You will receive an email with the results of your inspection. If the inspection failed and 
requires a re-inspection, you can Reschedule through the “Available Actions” card in your 
permit. You can also view the results in the “Inspections” button 
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5. Click the inspection number within the Inspection Button to view the inspection results 

 
 

6. Click the “Checklist” button to see the results of your inspection 
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7. Click “Attachments” to see any files or photographs your inspector uploaded from their 
inspection 
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